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NC DOCKS at a glance 
• Open Access 
• Faculty publications and 
student ETDs 
• Home-grown system 
• Collaborative group 







• Electronic Resources and Information Technology 
• Development, upgrades, server maintenance 
 
• Acquisitions 
• Faculty publications retrieval, processing, and loading; faculty 
profile creation; copyright discovery 
 
• Scholarly Communications 
• Outreach and publicity; copyright discovery 
 
• Cataloging 
• ETD workflow 
Accepted file types 
Image created via www.wordle.net 
















*2011 numbers reflect only 
seven months of uploads. 
Why did we change? 
• Budget cuts 
• Staffing 
reorganization 
• The high cost of 
reformatting articles 




• Examine current processes 
• Review IR literature 
• Survey peer institutions 
• Make recommendations 
What did we change? 
• Cut staff hours, altered staffing 
structure 
 
• Focus on born digital content 
received from faculty or available 
online 
• No more scanning 
• No more ordering via ILL 
• No more reformatting 
 
• Accepted article file types: 
• Word documents 



































*2012 number includes only 
May and August graduates. 









What’s next: Research Data Management 
• Support for data management plans (DMPs) and 
faculty research data 
Future support for: 
1. Open access 
2. UNCG scholarship 
3. Faculty research needs 
 
Any questions? 
